Concerned Consumer
Concerned Consumer Lane
America KS 67001

Oct 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a happy customer of Ideatek. They are a fabulous company and offer AFFORDABLE internet
for everyone with great customer service. Those are the exact reasons why my family chose them.
Do not let the monopolies take over. They offer terrible services and do not offer sufficient
customer service to support their consumers. Having internet is essential now days to be successful
in a career, school, etc. Raising prices will only hurt the consumer. Let there be competition!
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